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Agenda

Accessibility Advisory Committee
Tuesday, January 18, 4:00 PM 2nd Floor, City Hall
2022
1. ZOOM VIRTUAL MEETING NOTIFICATION
2. ROLL CALL
3. ELECTION OF COMMITTEE OFFICERS
4. APPROVAL OF MINUTES

22-00033 Seek approval of the regular meeting minutes from the City of Longview Accessibility
Advisory Committee from Monday, July 19th, 2021.

5. PUBLIC COMMENTS

6. COMMITTEE MEMBER COMMENTS & REPORTS
7. STAFF COMMENTS & REPORTS

8. OLD BUSINESS

22-00034 Facilites & Parks subcommittee update

22-00035 Cowlitz County Accessibility Communities Advisory Committee (ACAC) update from
meetings held on September 21st, 2021 and July 7th, 2021.

22-00037 Other old business items?

9. NEW BUSINESS

22-00036 ADA Capital Project Recommendations Presentation to City Council on October 14th,
2021

22-00038 Other new business items? Due to it being a special meeting in nature, non-action
items only.

10. ADJOURNMENT & NEXT MEETING DATE/TIME/LOCATION
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4“"'--.._, Washington .
Minutes

Accessibility Advisory Committee

Monday, July 19, 2021 4:00 PM 2nd Floor, City Hall
1. ZOOM VIRTUAL MEETING NOTIFICATION
Notification provided to committee members, staff liaisons, staff and the public, one week prior to the meeting.
2. ROLL CALL
CLAAC committee members present: Bill Josh, Jennifer Merry, Jerry Bakken, Jeanne Daggett & Scott Carson (Call In
via Zoom)

CLAAC committee members absent: Larry Lanning, Colleen Holten, Allan Rudberg, Sarah McCoy
5 committee members present (Quorum was met to conduct business)
Attendance was not taken for council liaisons and city staff.

3. APPROVAL OF MINUTES

Motion by Jerry Bakken to accept minutes as presented and written from Monday, May 24th, 2021. Motion 2nd was
by Jennifer Merry. No discussion or changes noted.

Bill Josh called for the vote and the motion passed unanimously.

21-000848 Seek approval of the special meeting minutes from the City of Longview Accessibility
Advisory Committee from Monday, May 24th, 2021.

4. PUBLIC COMMENTS
Bill Josh called for public comment. No public comments were provided.

5. COMMITTEE MEMBER COMMENTS & REPORTS
Jennifer Merry volunteered to step up as committee chair through the remainder of the year. Jennifer thanked Bill
Josh for his work as committee chair and service to the community. There were no objections from committee
members present at this meeting.

This will be temporary until the committee holds elections at the January 2022 committee meeting when new
committee members appointed are onboarded to their positions on the committee.

No other committee members had comments or reports.

6. STAFF COMMENTS & REPORTS

Kris Swanson, Administrative Services Director
*Transition Plan - Section 1 - City Programming, Services and Activities

Kris is requesting funding for the hybrid meeting environment for city council and other committees. The cost
associated with this upgrade is approximately $11,000. This includes the 'Zoom room’ tied into the KLTV system.
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Accessibility Advisory Committee July 19, 2021

Keith Walling
*Transition Plan - Section 2 - City Buildings & Facilities

No report at this time.

Karl Enyeart

*Transition Plan - Section 3 - Sidewalks, Curb Ramps, Pedestrian Crossings, Signals & Pushbuttons

Karl provided an update on barrier removal & ADA improvements along the corridor of 30th Avenue between Ocean
Beach Blvd and Washington Way. Also informed the committee on the completion of barrier removal & ADA
improvements at 11th Avenue & Vandercook and 10th Avenue & New York.

Karl also gave an updated overview of requested funding for future projects as outlined in Section 3 of the transition
plan.

Jennifer Wills

*Transition Plan - Section 4 - City Parks, Recreational Infrastructure and Programming

Requesting from the committee, recommendation ADA door improvement projects at the Recreation Building (1 single
door) and McClelland Arts Center (2 double doors). Future project requests will include the Womens Club and the
Elks Memorial Building.

Provide an update on the pause of the Community Garden, ADA barrier elimination and accessibility. Accessibility

challenges with LDS church providing continued access from the 30th Avenue community garden access point and
securing a contractor to make improvements due to costs and availability (COVID 19).

Tabitha Hayden provided an update to the committee.
*Transition Plan - Section 5 - Transit Services

No report at this time.

Other Staff Reports - No other staff reports were provided

7. OLD BUSINESS

21-000849 Facilities & Parks subcommittee update
Due to COVID 19, the work of this committee has been temporarily suspended.

21-000852 City of Longview Transition Plan - Section Project List Enhancement & Development
Update
These updates were provided during the staff comments & reports section of the agenda.

21-000850 Any project recommendations for the AAC for staff to take forward to City Council for
consideration? AAC discussion.

Jennifer Merry provided a motion and was seconded by Jerry Bakken as follows:

Recommend the following ADA capital improvement projects to provide barrier elimination and improve
accessibility,

e 511,000 for Hybrid Meeting and 'Zoom Room' improvements at City Hall in collaboration with
KLTV

e 525,000 for curb ramp installation and improvements (3) in the vicinity of 18th Avenue and
Olympia Way
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Accessibility Advisory Committee July 19, 2021

« $10,000 for 2 ADA door installations at the McClelland Arts Center
* 35,000 for 1 ADA door installation at the Recreation Building
e $1,000 for ADA support providing better access to recreation programming

The total cost of ADA capital project recommendations is $52,000.
There was no further discussion on this motion. Bill Josh called for the vote, and it passed unanimously.

21-000851 Any other old business items for consideration?
There were no other old business items brought up for consideration.

8. NEW BUSINESS

21-000853 Cowlitz County Accessibilities Communities Advisory Committee (ACAC) update from
meeting held on July 7th at 10:00am via Zoom.

The County ACAC met on Wednesday, July 7th and the following agenda items were covered by the
committee.

¢ Welcome and Introduction

e 2021 At a Glance — New Office Location, New Opportunities Accessability — Translation App
Demonstration

e February 9, 2021 Special Election Recap

* Upcoming Election — August 3, 2021 Primary

* Round Table Discussion - What are the different organizations in the committee working on at
the moment? How can we provide support (if any)?

* Thank you all for your patrticipation!

Brian Loos, City ADA coordinator, provided the committee a brief update on the work of the City of
Longview Accessibility Advisory Committee.

21-000854 Any other new business items for consideration?
No other new business items were brought up for consideration by the committee.

9. ADJOURNMENT & NEXT MEETING DATE/TIME/LOCATION

The next reqular meeting of the Accessibility Advisory Committee is scheduled for Monday, September 20th, 2021,
starting at 4:00pm. Location and/or virtual, to be determined.
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Accessible Communities Advisory Committee (ACAC)
Virtual Zoom Meeting
Tuesday, September 21, 2021 at 3 PM -4 PM
Meeting Agenda

Welcome and Introductions

August 3, 2021 Primary Recap
Rachel Facer-Stone, Elections Deputy

Upcoming Election — November 2, 2021 General Election
Regina Beer, Elections Lead

Accessibility — Translation App Update
Hayley Johnson, Elections Manager

Round Table Discussion

What are the different organizations in the committee working on at the moment? How

may we provide support (if any)?

Thank you all for your participation!
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ACAC: 7.7.21

Hayley Johnson — CZ Elections Manager

Rachel Facer-Stone — CZ Elections Deputy

MaryAlice Wallis — City of Longview

Brian Loos — City of Longview

Evelynn Marquez — Cowlitz Human Services Department
Kaelee Dearmore — Wahkiakum Elections

Kyle Eddington — R3

Jerry Bakken — Accessibility Advisory Committee

Allan Rudberg — Accessibility Advisory Committee

10AM Meeting
Began with introduction to new office & location — Room 205 of the admin building.

Demonstration of Translation App service. City of Longview was curious about pricing and what it looks
like in application, and CZ Elections said they’d follow up with everyone.

Rachel FS discussed the February Special’s turnout and results and brought up the August 3 Primary’s
dates and deadlines, as well as the inclusion of the county LVP’s within the ballot packets mailed.

Round Table:
Brian Loos discussed ongoing work with the Accessibility Advisory Committee.

Evelynn M discussed working with a Case Manager for persons with disabilities and had an interesting
situation where a citizen wanted to see if they could get a handicap parking designation in front of their
house due to the hardship of having to work to get home from several spaces down. When Evelynn
reached out to City of Longview, there wasn’t a current program that could help the disabled person with
this hardship. She was curious about not only a city level of change or improvement but instead a county-
level. What grants exist, or what could be done to assist in these situations?

People First of WA reached out to Evelynn because they are starting up/reviving a local chapter. They
wanted to become more involved, and Hayley Johnson encouraged their participation for upcoming
ACAC meetings, too.

Kaylee from Wahkiakum posted in the chat: Port District No.1 manages County Line Park, which is
essentially a shared space with Cowlitz. They are wanting to build an ADA accessible ramp to their
viewing area of the river. MRSC is granting $10-15,000.00 towards this project, however, my auditor was
wondering if anyone had leads regarding additional grant funds. The total project will be approximately
$30-40,000.00 total.

Hayley said she would follow up with this information, as it was not on hand.

The next meeting is scheduled for 9/21/21 at 3PM. The Elections Office hopes to have it in person with a
hybrid ZOOM option for those that cannot attend.
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Accessible Communities Advisory Committee (ACAC)
Virtual Zoom Meeting
Wednesday, July 7, 2021 at 10AM - 11AM
Meeting Agenda

Welcome and Introductions

2021 At a Glance — New Office Location, New Opportunities

Accessibility — Translation App Demonstration

February 9, 2021 Special Election Recap

Upcoming Election — August 3, 2021 Primary

Round Table Discussion

What are the different organizations in the committee working on at the moment? How

may we provide support (if any)?

Thank you all for your participation!
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Languageline
Solutions i

Government
Language Access Solutions

from the industry’s most trusted partner

Proudly Serving Federal, State, and Local Government
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Language barriers impact government services
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ADA Title Il

d Ic
government to provide

Language Access Programs
ensure effective communication
to the populations you serve

It’s the right thing to do

B Ensure equal access o the everyday programs, services and activities that you
provide — especially those that impact the community's vital safety, health and
legal rights.

B Improve the work flow of your organization by making language access a
natural part of all public-facing touch points, maximizing your limited resources.

B Increase efficiency by communicating with Limited English Proficient (LEF)
and Deaf and Hard-of-Hearing persons in the language they understand best,
reducing confusion and time spent during each encounter.

®  Reduce frustration by providing staff language tools that make their jobs easier.

B Enhance compliance with regulations and laws by removing language as a
barrier with the communities you support.

B Include all members of the community in disaster preparedness to ensure
safety for all.

B Promote faster integration and assimilation of immigrant communities into
mainstream institutions through multi-language public education and outreach.

Comply with:

m Title VI of the Civil Rights Act of 1964 (Title V1)

B Americans with Disabilities Act of 1990 (ADA)

B Health Insurance Portability and Accountability Act of 1996 [HIPAA)

m  Affordable Care Act of 2010 (ACA), Section 1557

B Centers for Medicare and Medicaid Services (CMS)

®  Fraud, Waste and Abuse Act (FWA)

B The Joint Commission




Only Languageline Solutions
enables you to communicate in any situation

WRITTEN SPOKEN AND SIGNED
LanguageLine™ Translation® LanguageLine® Phone® Interpreting
B Erochures manuaksfarmsiclaims B On-demand access in 240+ languages 247,366
B yital documentaicontracts B Standard situations, lasting 15 minutss or less

B Technical publications B [irect Response®™ fislds inbound calls, in-languags
B Marksting materials
Languagol.lna InSight Video Interpreting®

LanguageLine™ Localization®™ On-demand access in 35 languages including
B \wensites and onling appleations Annenican Sign Language
B putimecks B Audic access in 240+ languages 24/7/365
B Training materialseleaming B Challanging situstions bensfiting from visual cues and
B softwars lacial expressions.
B Ercounters lasting B0 minutes or kss

BILINGUAL STAFF
TESTING AND TRAINING LartguagaLma" OnSite™ Interpreting
LanguageLine™ Testing®" By appointment in 95+ languages and American Sign
B | anguage Proficiancy Tosting Language

— Employment candidates B Complax, critical, sensithe situations

— Fron bre staff B Group Mestings/conierencespublc mestings

— Call agents B Sassions lasting 60 minutes or Mo

B ierpreter Skils Testing
— In-house intempreterns Parsnnal Interpreter=

On-demand accass in 240+ languages 24,7365

LanguageLine® Training®" I Infrecuent, spontaneaus interpreting resd
B imerprater skils B Credi card biling: no contract required
B Medcal B swalable via phone Ine or Phons app

|

Mat recommended for emergency serices

Bridge Language and Cultural Barriers

Improve Productiaty | Maximize Revenus | Decreass Expense |/ Enhance Image  Boost Customer Sarice / Build Loyally © Comply with Ragulations and Laws

HEALTH CARE

Our rigorous Medical Interpreter Training provides critical knowledge of the healthcare
system, medical terminology, and procedures and protocols, enabling medical interpreters
to provida the most effective communication. That is why 74% of Health Care firms in the
Fortune 1000 and 75% of 5-Star rated Medicare contracts choose us for language access.

COURT

Cur Court Interpreter Training ensures interpraters are familiar with lagal proceadings,
master basic terminology and learn how to interprat typical court encounters professionally.
Interpreters enable busy courts to conduct business quickly and efficiently.

911/PUBLIC SAFETY

Qur company was created by a police officer to protect lives and property. Our 911
Interprater Training prepares interpreters for the pace, protocols and priorities of first
responders. Mearly 3,000 public safety agencies across the U.S., Canada and the UK. rely
on Languageline Solutions interpreters every day.

www.LanguageLine.com




We’re proud to connect you to
the very best linguists in the world

Our 9,000 experienced linguists can be trusted to do their job, so you can focus on

YOUrs,

m Only 1in 12 applicants that pass rigorous proprietary tests and pass drug and
background checks are hired by LanguageLine Solutions. We're that selective.

B We provide our interpreters hundreds of hours of comprehensive ongoing
training, manitoring and coaching to ensure the confidentiality of your
information and to enforce professionalism in every interpretation.

®  Qur professional, high-quality, interpreters provide HIPAA compliant, accurate
meaning-for-meaning interpreting with cullural sensitivity 24/7/365 in more than
240 languages.

® Our American Sign Laenguage interpreters are nationally certified.

B Cuwr translators, editors and proofreaders are full-time, professional translators
who have a minimum of five years of experience.

THE TRUSTED PARTNER

o Y 55 vens |

Clients Experienced Client Retention
THE PROVEN PARTNER

Y o (1]

)

13 of the top 14 10 of the top 10 15 out of the top 27 1,000s of
Medical Facilities Insurance Companies Commercial Banks Government Agencies




LanguageLine Translation and Localization
A document will be

siderad VITAL if it Facilitate understanding of the written word

Languageling® Translation®™ provides translation of vital documents, written

o materials, and media from one language into another. Translation provides everyone
program or activities, in the community essential information about available programs, services and

or is required by law. benefits. Languageline® Localization™ experts ensure your public facing materials
and websites arg culturally appropriate while maintaining consistency with your
ariginal message. Our strict performance standards provide the highest guality
deliverables, on time, avery time.

B Provide meaningful access to services through consistent messaging across all
languages and all public-facing touch points,

B Expand the reach of public information and outreach to LEP cormmunities.

B Reduce time spent by agency staff addressing common questions and issues.

®m  Dispatch projects easily and securely, track status and archive completed
translation projects using the HIFAA compliant LingoNET portal.

Core Services:

Document Translation (print and digital)

Localization (websites/software/mobile apps)

Multimedia (audioMvideo/Flash engineering)

elearning (online apps/simulations)

LanguageLine® Clarity™ - transforming documents into Plain English

Ve complete our translation
and localization projects with
a'99.8% on-time delivery.

(€YY Contract Holder

Contract G5 10FO4ED

www.LanguageLine.com
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@RS Languageline Testing and Training
=) STEVIE" WINNER

Build confidence in staff
bilingual fluency and interpreting skills

PEOPLE'S
CHOICE LanguageLine® Testing and Training®™ enables you to utilize your bilingual and
STEVIE AWARDS interpreting staff with confidence. As the experienced industry leader, we conduct
FORT ETVD RITE thousands of assessments and trainings annually for hundreds of clients. With
NEW PRODUCTS more than 15 years' experience you can be assured that our innovative programs
m deliver exceptional results. After successiul completion of aur courses, your staff

will be qualified and skilled to effectively communicate in legal or medical situations,
mitigating risks of misunderstandings and costly mistakes. To provide proof of
interpreter skills for compliance purposes, we provide results via a writlen report
with a Certificate of Competency or a Certificate of Completion for candidates who
pass.

Languageline administers tests to evaluate language proficiency of your
organization's staff and candidates for hire. Tests can be scheduled to be given
by a specially trained administrator or for added convenience, our e-versions offer
flexibility and speed. Online testing can be delivered anywhere, 24/7 eliminating
travel time or missad work. All tests are assessed by human test raters,

TESTING PROGRAMS
Language Proficiency Test*
Bilingual Fluency Assessment”
Bilingual Fluency Assessment for Clinicians®
Interpreter Readiness Assessment”
Interprater Skills Test”

Medical Certification Test

Court Certification Test

Be confident in your staff's bilingual
skills. Our tests are externally
validated by professionals from the
Middlebury Institute of International
Studies, the University of Maryland,
and the Defense Language Institute
Foreign Language Center.

TRAINING PROGRAMS
® Fundamentals of Interpreting
B Advanced Medical Training

* Available online

Easy Online Testing

LanguageLine's award-winning eLanguage Proficiency Test (eLPT) enables
candidates to test onling, at any time. Human examiners {not machines) rate
recorded test responses and provide results within five days. The Languageling
Solutions eLPT platform easily integrates inte HR platforms or intranets to
incorporate fluency assessments into your hiring process with easy-to-access
results.

GSA Contrag_’gﬁ[;lolder

Contract G510




LanguageLine Phone Interpreting

Deliver effective communication of the spoken word

carly

,OOO,DOD Whether you face language barriers on the phone or in person, trained interpreters

2 deliver immediate and professional language support in mare than 240 languages,
24/7/365. Effective communication improves public safety, health and welfare, and
enables busy agencies to operate more efficiently. Languageline Solutions removes
language barrers for thousands of local, state and federal agencies, supporting a
broad range of services:

B Call Centers B K-12 Education
= Courts and Corrections B Public Health

B Employment/Labor B Public Safety/911
B Homeland Security B Social Services

LanguageLine® Phone™ Interpreting offers agencies a flexible and cost-effective
solution to comply with language access mandates and focus on their mission.

B Connact to the highest quality professional interpreters — trainad for the rigors
of 911, courts and medical settings. Clear communication increases first
call resolution, lowers average call handle times, removes bottlenecks and
improves productivity.

® Al calls are HIPAA compliant, confidential and secure,

Comprehensive online reporting provides data to monitor language access.

B Customized implementation materials ensure smooth service roll-out and staff
awarenass, maximizing your investment. Complimentary language access
signage provides public awareness that interpreter services are available,

B Use your own telephones or Languageline’s 13alution™ Dual handset phone,
preprogrammed and ready to use. Additional equipment is also available.

Direct Response

[ =% [
LEF Caller LanguageLine Interpreter Your Agency Staff

Strearnline communications for your staff and LEP callers with Direct Response. It's ideal
for community outreach and hotlines. Provide the public a dedicated toll free number

in your target languages. LanguageLine interpreters provide callers your organization's
custom gresting in the callers’ language. The interpraters connect callers to your staff,

A
GSA Qrgﬂt[qﬂhﬂ older ready to interpret. Direct Response provides a seamless in-language customer experience
and improves staff productivity.

www.LanguageLine.com
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Languageline InSight Video Interpreting
The Power of SightsV

LanguageLine® InSight™ video interpreting strengthens your organization's ability

to provide Limited English Proficient and Deaf and Hard-of-Hearing communities
meaningful access to services, in seconds, with interpreting that takes advantage of
visual cues and facial expressions. Support ADA Title Il compliancea, while building
trust and rapport by communicating virtually face-to-face. Save valuable time and
expense with fast, one-touch access to trained, professional interpreters. InSight

is the latest innavation available through Languageline's Clympus™ technology
platform, delivering clients an enhanced interpreting experience.

Watch the InSight demonstration video:
hi vi i i

EASY ROBUST

B Download the app from the App B 35 top spoken languages including
Store to your iPad or iPhone or American Sign Language

access the cloud-based platform = Meets 98% of language demand
on your laptop, Mac, PC, or B 240 audio languages available 24/7
Android ® 3,000 professional interpreters

B One-touch access directly to a u  Nationally certified ASL interpreters
video or audio interpreter

HELIABLE SEGURE
Connect directly to an interpreter Full end-to-end encryption to
in less than 30 seconds secure information

B 50-second reconnection logic ® No VPN tunnel nesded

B High guality video and audio B Works through most standard

B  \ideo automatically rolls over to firewall configurations
audio if connection is lost B Complies with regulations and

B Comprehensive reporting laws

B No hidden license fees B \Video and audio privacy features

B 24/7 Tech Support available

InSight®™ provides

an additional layer
of darity when

the customer and

interpreter can sea
each other,




LanguageLine OnSite Interpreting

Dependable delivery of face-to-face interpreting

] "2? #2016 ﬂwé-
ogay pr LanguageLing® OnSite™ interpreting is designed to support facilities that have

an ongoing need for dependable face-to-face interpretation in spoken languages
and American Sign Language (ASL). When a professional interpreter needs to be
physically present to fulffil compliance for acute, sensitive, or extendead encounters,
Languageline OnSite interpreting ensures understanding and compassionate
communication. Onsite is ideal for sensitive discussions, extended engagements,
farnily consults, group discussions, or other complicated situations.

We are committed to creating a reliable, customized onsite solution that meets
your unique needs, What truly distinguishes LanguageLline OnSite from any other
interpreting service provider is our dedication to quality. We fil every assignment
with guality interpreters for an exceptional level of commitment, response and
dependability. We also maintain a staff of interpreter managers whose chief
responsibility is to recruit, hire, mentor and supearvisa all onsite interpreters,
conducting announced and unannounced observations of assignments. This level
of supervision is unprecedented in our industry,

Onsite ASL interpreters are nationally certified,
Culturally sensitive - the gender and dialect of the interpreter can be specified.
Scheduling and reporting is easy and secure through our innovative, online
portal.

®  Languageline OnSite enjoys a 98% national fill rate helping vou to support
staff productivity and ensure compliance.

®  Check for onsite interpreting availability in your area.

Portiand (©)

San Francisoo i:@}

Los Angeles @

LanguageLine OnSite Interpreting
Thousands of interpreters

nationwide with regional hubs

to serve our client neads.




Why LanguageLine Solutions?

Technical innovation delivering quality

Our goal is total and complete client satisfaction. To support our commitment,
LanguageLine Solutions has made a multimillion dollar investment that has
transtormed the delivery of language services. Olympus™, our new, cloud-based
technology platform, redefines how clients access language solutions across
interpreting medalities, enabling communication via phone, video and text. With
quality linguists at the heart of what we do, Olympus provides access even more
quickly, passing through a mare resilient network, offering enhanced security.

Implementation maximizes your investment

Languageline Solutions cares that your language access program is successful
and maximizes your investment through parsonalized implementation and service
roll out. Our dedicated team of implementation experts can prepare a tailored

plan and compliance audit for your agency to ensure staff will be able to access
interpreters effectively and efficiently. We provide equipment installation and

staff fraining with minimal disruption to your daily work flow. Or, choose to self-
implement or re-train staff with cur easy, step-by-step guides and training videos.
Empower your staff to become language services experts and provide outstanding
customer care.

Secure, compliant, and dependable for your
protection

The security of the information you communicate is our top priority, and we've
created the most stringent protections to secure communication and ensure
compliance. Languageling Sclutions alsc carries what we believe is the most
comprehensive insurance coverage in the industry to enhance risk management,
Our Olyrmpus platform safeguards business continuity through complete system
redundancy to ensure you will always have access to our services. We stand by
our 89.99% platform availability standard.

MyLanguageLine online reporting to monitor
your usage

Our secure, HIPAA compliant, anline reporting portal, MyLanguagelLing®, provides
daily insight into your Languageline Solutions interpreting account any day, any
time. This easy to use resource offers your agency data to support compliance
reporting. Demaographic statistics are ideal for internal management reporting and
to share with the media. Monitor usage, assess calls placed, create, download
and schedule custom reports, and review current and past invoices to help you
increase productivity and manage expenses. For your security, MylLanguageLine is
accessaed by authorized contacts only.




Languageline
Solutions}

You care. We understand.

A Greek Interpreter

“Ower the eight years that I've been a Greek interpreter, I've had so many profound
experiences where I've felt 've made a difference. I've had the exhilarating
experiences of helping save people in emergencies such as heart attacks and
accidents. I've been fortunate enough to be the voice that gave parents joyous
news of a healthy pregnancy and told a frantic mother that her child's fever had
broken and he would be just fine... | am thankful for all these experiencas — the
happy ones, the sad ones, the frightening ones, even the ordinary ones — not anly
because | am doing something useful and making a difference — that, in and of
itself, is invaluable — but also for a very selfish reason. Each and every experience
helps to make me a better, more empathic human being. | like to think | make a
difference on every call--sometimes in a small way and sometimes in a very big
way. These calls are a constant reminder of the innately and universally human
need to communicate--tc be understcod.”

Our commitment as your partner

Thank you for considering Languageline Solutions as your language access
partner. Originally founded by a police officer to remaove language barriers with

the public, we can put our experience to work for your agency. Supporting your
language access plan, we can help you ensure compliance, maximize your
resources and more efficiently serve a multiingual public. LanguageLine Sclutions
is the global leader in innovative language access solutions for more than 35 years.
Our latest innovation, Olympus™, is an award-winning cloud-based language
access platform that is redefining on-demand language delivery. We provide the
highest quality phone, video, and onsite interpreting, translation and localization,
as wall as bilingual stafl and interpreter testing and training. Trusted by more than
27,000 clients to enable communication in any situation with the growing Limited
English Proficient and the Deaf and Hard-of-Hearing populations, we deliver the
industry’s fastest and most dependable access to highly trained and professional
linguists in more than 240 languages, 24/7/365. LanguageLine Solutions facilitates
more than 36,000,000 phone, video, and onsite interactions each year, a new
connection every second.
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Accessibility Advisory Committee
Approved ADA Capital Project Recommendations

(Since Inception) Addition Subtraction Balance
2019/2020 - Capital Fund Addition (50K per year) 100000 100000

Project: 6 ADA curb ramps at 10th & New York (NE, NW, SE, SW
corners) and at 11th & Vandercook
(NE, SE corners) 45000 55000

Project: 2 ADA accessible doors for the 1st floor of City Hall, Finance
department & Public Works/Community Economic Development 9416 45584
Project: ADA accessible concrete pad with drainage and restroom

fixture upgrade for a single Hemlock Plaza restroom at Lake
Sacajawea 4500 41084

Project: ADA public parking compliance at City Hall, Library and Fire
Station 81 — Sign and parking striping improvements 1300 39784

Project: 6 ADA ramps - 30th Avenue Corridor East Side of Road -
30th & Fir, Field & Florida (Grant Match) 6750 33034

2021/2022 - Capital Fund Addition (50K per year) 100000 133034
Project: 3 ADA curb ramps at 18th & Olympia Way/Maple Street (2

new and 1 improvement) 25000 108034
Project: 3 ADA doors - 2 double doors at McClelland Arts Center and

1 single door at the Recreation Building 15000 93034
Project: Assist in accessibility barrier elimination at Longview

Community Garden vicinity 30th & 32nd Avenue and Louisiana
Street 5000 88034
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Council Initiative — Address Quality of Place &
Work of the CLAAC

Last report to City Council was September 2019 prior to COVID 19
impacts, Council Initiative to Address Quality of Place. Committee
has continued to meet remotely, although a pause was taken
between late January 2020 — early September 2020 due to COVID 19
restrictions. Virtual meetings started mid September 2020 when
realization that restrictions will not going to be lifted.

Since September 2019, the committee has conducted 5 regular and
3 special meetings handling the business of the committee as set
forth by the governing charter document.

The City ADA Transition Plan has been added to the City website
within the Human Resources department tab. Updated as staff
section stakeholders provide updates to the city ADA coordinator.

Committee members continue to participate in the county

Accessible Communities Advisory Committee (ACAC) and regular
updates of the AAC are provided by city staff and ADA coordinator.
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Council Initiative — Address Quality of Place &
Work of the CLAAC

 Committee members continue to be active, reaching out to
numerous community organizations and citizens seeking input on
identifying significant accessibility barriers throughout the
community and suggestions on how we can reduce and/or eliminate
these barriers.

 The committee has reviewed updated components of the transition
plan, reviewing numerous projects, attempting to identify the most
critical projects presented to the committee to date. The committee
is bringing forth another set of project recommendations to city
council for consideration this evening.

» Self assessment of facilities is a continuous effort and staff/standing
committee has faced challenges due to building closures in 2020-
2021 due to COVID 19 restrictions and impacts. Currently on pause.
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2019 ADA Project Completion

e 10" & New York NE, NW, SE, SW (4 ramps) 11t & Vandercook NE, SE, NW,
SW (2 + 2 additional ramps) - 545,000 (8 Completed)
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Provides accessible path from Life Works and Salvation Army facilities to commercial district on
Washington Way.

Page 24 of 37



2019 ADA Project Completion

2 ADA Accessible Doors - 15t Floor of City Hall, providing barrier

elimination to Finance Department and Public Works/Community &
Economic Development
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Page 25 of 37



2020 ADA Project Completion

* 30th Avenue Corridor (East side) between Washington Way and Ocean Beach Highway.
Six ADA ramps 30th & Fir (NE, SE), 30th & Field (NE, SE) and 30th & Florida (NE, SE).
Total project, $55,000. Grant match $6,750. (6 completed)

* Additional — 30" & Fir (NW, SW), 30t & Field (NW, SW), 30t & Dover (NW, SW).
(6 completed) 2 curb ramps remain West side of 30t" — (Hawthorne, Louisiana)
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2020-2021
ADA Project Completion

o 28 & Dover (3 curb ramps), 28" & Fir (4 ramps), 28t & Florida (2
ramps), 28" at Monticello Middle School (1 ramp), 28" & Harding
adjacent Discovery High School (1 ramp). (10 completed)
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Other Noteworthy
ADA Project Completions

2019 ADA Accessible Concrete Pad with Drainage (51,200) & Restroom
Fixture Upgrades for a single Hemlock Plaza Restroom at Lake Sacajawea

($3,300) - $4,500

ADA Ramp installation for barrier removal at the Mint Valley Racquetball
Center & Golf Course complex.

Archie Anderson Park — ADA Accessible Playground Installation
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Recommendations from the CLAAC
July 2021 Regular Meeting

The CLAAC spent numerous months, reviewing of all 5 updated ADA
transition plan project lists and had in depth discussions with city
staff at the May & July 2021 regular meetings.

A number of recommendations from each evolving transition plan
project list were provided by staff to CLAAC members at these
meetings.

The following projects have been recommended to City Council by
the CLAAC for consideration to approve, executing these projects
using dedicated ADA capital budget funding for their completion.
(50,000 per year for 2021/2022 budget, and a carryover of
533,034 from the 2019/2020 — Balance 5133,034)
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2021 ADA Projects
CLAAC Recommendation #1

525,000 for the installation 3 ADA curb ramps (2 new installation on 1
improvement) at the location of 18" & Olympia Way (at the small triangle

intersection), adjacent RA Long/City Center Park, Nutty Narrows Bridge.
(Section #3 TP — PW Ken Hash & Karl Enyeart)

2021
18TH AVE/ OLYMPIA WAY

A
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5\ %

4 RAMPS
AVERAGE SCORE 150

—> NON COMPLIANT RAMP
— NO RAMP
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2021 ADA Projects
CLAAC Recommendation #2

$15,000 (S5K each) to assist in ADA building access/barrier
elimination at the McClelland Arts Center (2 ADA access points at
main entrance) and the Recreation Building (1 ADA access point).

(Section #2 TP and Section #4 TP — Facilities, Parks & Recreations —
Keith Walling & Jennifer Wills)

=
=
i
52

I

Page 31 of 37



2021 ADA Projects
CLAAC Recommendation #3

* 55,000 to assist in the elimination of accessibility barriers to the City
of Longview Community Garden located vicinity 30t & 32" Avenue,
Louisiana Street. (Section #4 TP — Jennifer Wills)
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CLAAC & City Staff
Seeking Council Support & Approval

Action Item:

» Seeking a motion, 2" and final approval:

City Council authorizes the execution and completion of
all 3 identified 2021 ADA project recommendations at
the amounts identified by the city Accessibility Advisory
Committee. Funding source is from city ADA capital
fund allocating $45,000 accordingly.

* 545,000 ADA capital funds will be expended leaving 588,034
available for additional project considerations until the end of
2022.
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Collective Effort

CLAAC members:

Bill Josh - Chair, Scott Carson - Vice Chair, Lawrence Lanning — Vice Chair, Jennifer Merry — Interim
Chair, Colleen Holten, Allan Rudberg, Jeanne Daggett

CLAAC Council Liaisons: MaryAlice Wallis, Christine Schott

Staff Transition Plan Work:

* Section 1 (Programming, Services & Activities): Kris Swanson, Administrative Services, Kim
Hallowell - IT

* Section 2 (Facilities & Buildings): Keith Walling — Fleet/Facilities
» Section 3 (PW & Right of Way): Ken Hash & Karl Enyeart, Engineering

* Section 4 (Parks & Recreation Programming): Jennifer Wills, Curt Nedved & Joanna Martin —
Parks, Rec, & UF

* Section 5 (RiverCities Transit): James Seeks, Amy Asher & Tabitha Hayden — RCT
City ADA Coordinator: Brian Loos

Public Input & Participation — To many people to name, the CLAAC and city staff thank you for your
input & participation.
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Presentation Conclusion

Moving forward:

* Staff will continue to build, enhance and update the five
sections of the city ADA transition plan, adding additional
projects and annotating completed projects.

 The CLAAC will provide an additional set of project
recommendations in 2022.

* City ADA coordinator will provide city council with an ADA
program update with CLAAC project recommendations for
2022 at a future city council meeting or workshop.

* Questions, suggestions or additional input?
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Interested in Serving on the

City of Longview Accessibility Advisory Committee?

Apply digitally on the City of Longview Boards & Commissions website:

https://www.mylongview.com/506/Boards-Commissions

Established by Resolution 2223, purpose of the Accessibility Advisory Committee is
to assist and advise the City of Longview on the most appropriate means by which
to make its programs, services, activities and facilities accessible to all of its
residents and visitors. The committee’s primary roles are to advise the City on
issues related to accessibility, bring to City staff’s attention issues related to
accessibility and provide support to the city ADA coordinator.

The accessibility advisory committee operates under a committee charter approved
by city council. The charter document is available upon request. Committee
meeting agendas and minutes can be viewed at the “Agenda & Minutes” page on
the City of Longview webpage at www.mylongview.com.

Appointed by: Mayor with Council Concurrence (nine positions, three year terms)

Meetings: Maximum of six meetings per year on a recurring basis. Meetings will

take place at Longview City Hall. Meetings are held the third Monday of January,

March, May, July, September, and November at 4:00 p.m. in the small conference
room at City Hall.

Page 36 of 37



City ADA Coordinator
Contact Information

Brian Loos
Safety & Risk Manager
City ADA Coordinator

Human Resources Department
1525 Broadway
Longview, WA 98632
Office: 360.442.5024

Email: brian.loos@ci.longview.wa.us
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